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PROFILE SUMMARY 
Forward-thinking Quality Engineering leader with over 19 years of experience scaling QA programmes across commodiƟes 
trading, space insights, customer-experience, telecom, cybersecurity, transport tech and digital-product domains. I build and 
mentor globally distributed teams, design automaƟon and performance frameworks for web, mobile, and satellite edge devices, 
and weave AI-driven tooling into every stage of the SDLC to cut cycle Ɵme and raise coverage. Trusted by C-suites to set KPI-led 
strategy, embed shiŌ-leŌ quality gates, and land secure, zero-defect releases that delight users and meet rigorous compliance 
demands. A hands-on technologist and speaker, I prototype side-projects - from RAG chatbots to React websites - while sharing 
lessons with the wider tech community. 

 
CORE SKILLS 

 Quality Engineering Leadership & Strategy 
 Cross-FuncƟonal Stakeholder CommunicaƟon  
 Offshore/Onshore Resource Management 
 AutomaƟon Framework Design & TesƟng 
 Performance & Benchmark TesƟng 
 Agile & Waterfall Delivery 

 Release, Change & Risk Management  
 Technical CommunicaƟon, DocumentaƟon & 

Onboarding 
 Databases & Plaƞorms 
 AI Coding 
 GeneraƟve AI

 
PROFESSIONAL EXPERIENCE 
Zeelo (Transport Tech) - Lead Quality Engineer (Permanent)  (Sep-2025 – Present) 

 Own quality strategy and engineering for Zeelo's SaaS-based smart commuter transport plaƞorm, spanning web and 
mobile integraƟons used by enterprises, operators, drivers, and riders. 

 Drive the design, implementaƟon, and maintenance of end-to-end automated test suites (API, UI, mobile, and 
performance), improving release confidence and cycle Ɵme for faster deployments. 

 Collaborate with cross-funcƟonal teams (Product, Backend, Frontend, Mobile, DevOps) to integrate shiŌ-leŌ quality 
gates, CI/CD quality signals, and observability into SDLC and DevOps workflows. 

 Mentor and grow a team of QA engineers, conducƟng regular 1:1s, onboarding, and capability upliŌ iniƟaƟves to drive 
technical delivery and conƟnuous improvement. 

 Pilot and embed AI-powered test creaƟon, exploratory tesƟng assistants, and anomaly detecƟon to accelerate 
regression, reduce manual effort, and expose hidden issues early. 

Tech Stack: GitHub, GitHub AcƟons, Linear, Slack, NoƟon, Datadog, Testomat, HubSpot, Amplitude, Google Cloud Looker, WSL 

 
Sparta (CommodiƟes Market Intelligence) - AutomaƟon Consultant (Contract)  (Jul 2025 – Sep-2025) 

 MigraƟng and consolidaƟng E2E/API tests from a TypeScript framework to a JavaScript stack (CodeceptJS + 
Playwright/WebDriver) to reduce execuƟon Ɵme and simplify maintenance. 

 Implemented determinisƟc waits and custom JavaScript helpers; automated browser console-log capture/asserƟons; 
strengthened flows across HTML iframes. 

Tech Stack: CodeceptJS, Playwright, Selenium WebDriver, JavaScript, Cucumber, Cursor IDE, GitHub, CircleCI, Allure Report 

 
Emplifi (Customer Experience) - Quality Assurance & TesƟng Lead (Permanent)  (Jun 2021 – Jun 2025) 

 Led end-to-end quality engineering for 5 SaaS products (Live Advisor, ChatBot, Knowledge, Agent, VoC) across web, 
Android, and iOS, embedding shiŌ-leŌ pracƟces and zero-defect targets into every release. 

 Managed and mentored a 12-person, cross-conƟnental QA team; ran stand-ups, 1-to-1s, and growth plans while 
collaboraƟng daily with Product, Engineering, DevOps, Support, and Customer Success. Maintained an onboarding 
guide and living documentaƟon, planned succession and yearly appraisals. 

 Streamlined the release pipeline - introducing build-verificaƟon gates, targeted regression suites, automated smoke 
tests and performance baselines - that cut cycle Ɵme by 35% and raised automaƟon coverage beyond 70%. 

 Built transparent quality reporƟng (defect density, coverage, release readiness) and insƟtuted data-driven RCA loops, 
driving a 50% drop in post-producƟon issues and keeping QA off the criƟcal path. 

 Led the automaƟon & performance engineering sub-team - expanding code coverage, slashing regression Ɵme, 
uncovering criƟcal defects, and delivering measurable response-Ɵme gains across all services. 

 Spearheaded the Emplifi AI Hackathon and co-founded the internal AI Influencers forum; draŌed the org-wide AI-in-
Engineering guidelines with Legal to address DPIA, copyright, and code-gen policy. 



 Served as the primary quality voice to the CTO, providing weekly risk briefs and championing conƟnuous improvement 
so releases ship smoothly - and customers never see the bugs. 

Tech Stack: Zephyr Scale, Figma, Git, AWS CloudWatch, JMeter, Playwright, Selenium WebDriver, PostgreSQL, MySQL, CodeceptJS, 
Cursor IDE, Postman, Gitlab Cloud, TeamCity, Jira, Slack 

 
LiƩle Place Labs (Space Insights) - Product & Test Consultant (Part-Ɵme Contract)  (Mar 2024 – May-2025) 

 Conducted performance and benchmark tesƟng of Orbiƞy’s edge-AI soŌware on satellite-deployed devices, seƫng 
baseline KPIs for latency and processing Ɵmes in orbit. 

 Built an internal FPGA capability - leading interns and an FPGA specialist - to accelerate on-board processing on Xilinx 
devices. 

 Created company-wide test policy and hired contract QA resources via Upwork. 
 Contributed to product development of quantum-safe encrypƟon and CCSDS-compliant compression programs within 

Orbiƞy suite. 
 Championed AI tools within the org to increase producƟvity. 
 Co-wrote an HMGCC “Surveillance Challenge Using Edge AI” proposal with the CTO and am currently designing a digital-

signature soluƟon for secure satellite edge soŌware updates. 
Tech Stack: Linux, Ubuntu, Python, Shell Scripts, Git, JIRA, Slack, Miro, FPGA (Xilinx Vivado), Raspberry Pi 5, Nvidia Jetson AGX 
Orin, SSH, SCP, Terminal, Nvidia Nsight Systems, NIST PQC FIPS, CCSDS 

 
Foundry4 (Technology ConsulƟng) - Lead QA (Contract)  (Feb 2021 – Apr 2021) 

 Performed exploratory and end-to-end tesƟng for UK Export Finance’s General Export Facility (GDS website). 
 Ensured compliance with GOV.UK Design System and collaborated with cross-funcƟonal teams. 

Tech Stack: Postman, XRay for JIRA, Figma, Miro, Git, REST APIs, GOV.UK Design System 

 
Ether SoluƟons (RPA Specialist) - UiPath Test Consultant (Contract)  (Sep 2020 – Jan 2021) 

 Validated UiPath roboƟc workflows for customs declaraƟons via TSS and Thyme IT (Ireland). 
 Executed exploratory and end-to-end tesƟng, collaboraƟng in a waterfall delivery environment. 

Tech Stack: UiPath Studio, Orchestrator, MS SQL, Postman, JIRA, Bitbucket, REST APIs 

 
Novoda (Digital Product Agency) - Android Test Consultant (Part-Ɵme Contract)  (Jun 2020 – Dec 2022) 

 Conducted exploratory and regression tesƟng of BBC iPlayer and BBC Sounds on Chromecast with Google TV. 
Tech Stack: Android TV, ADB, Git, JIRA, Slack 

 
Odgers Berndtson (ExecuƟve Search) - Salesforce Test Manager (Contract)  (Jun 2019 – May 2020) 

 Oversaw end-to-end tesƟng of a CRM digital transformaƟon program migraƟng to Salesforce. 
 Recruited and onboarded eight contract staff, implemented Xray for JIRA, and created Confluence-based QA resources. 
 Devised a PoC for automated regression (Gauge/Taiko/Node.js). 

Tech Stack: Salesforce Lightning (Sales Cloud, Community Cloud), XRay for JIRA, BrowserStack, Gauge/Taiko/Node.js 

 
Career Break  (Dec 2018 – May 2019) 

 Spent five months traveling through South and North America, exploring eight countries. 

 
Rail Delivery Group (Transport) - Test Manager (Permanent)  (Aug 2017 – Dec 2018) 

 Managed QA for RARS, LENNON, and TLMS programs, implemenƟng Selenium Webdriver/Cucumber for BAU projects. 
 Assisted in recruiƟng contract QA staff and collaborated with Head of QA on strategy and processes. 

Tech Stack: HP ALM/QC, JIRA, Confluence, Selenium Webdriver, Cucumber, AWS S3, JMeter, MS Project 

 
Privax Ltd (Security - VPN) - Head of QA (Permanent)  (Sep 2015 – Jun 2017) 

 Led tesƟng acƟviƟes for HideMyAss! VPN across Windows, macOS, and mobile plaƞorms. 
 Successfully launched HMA v3 client with minimal producƟon issues. 
 Emphasized security tesƟng using tools like Burp Suite. 

Tech Stack: TestFlo for JIRA, Confluence, Postman, Burp Proxy, Jenkins, VirtualBox, OpenVPN 

 
TATA Consultancy Services (Telecom BSS) - Assistant Consultant (Permanent)  (Sep 2006 – Aug 2015) 

 Managed security, automaƟon, and funcƟonal tesƟng for telecom clients (TalkTalk, Vodafone Hutchison, Three UK). 
 Led teams of 20+ associates, establishing secure-SDLC and idenƟfying OWASP Top 10 vulnerabiliƟes. 

Tech Stack: JIRA, Bugzilla, Siebel CRM, Oracle SQL, Burp Proxy, Selenium, HP ALM, MS Project 



 
PROJECTS 
Personal website (Creator) - amitsarkar.tech (Apr 2020 - Present) 

 Built a personal website using open-source technologies and added a Retrieval-Augmented GeneraƟon (RAG) chatbot 
that provides fast, context-aware responses by leveraging vector search and embedding models. 

Tech Stack: FastAPI, Ollama, ChromaDB, Docker, Cloudflare, Python, SentenceTransformers, Contabo VPS, Gemma 3, HTML, 
Tailwind CSS, ChatGPT, Cursor IDE, Claude, FlagCDN, Netlify, Font Awesome, OpenStreetMap 

 
Keep Bromley Green (Creator) - keepbromleygreen.uk (Nov 2025 - Present) 

 Built a website for a local campaign to preserve green spaces in Bromley. 
Tech Stack: Vite, TypeScript, React, shadcn-ui, Tailwind CSS, Cursor IDE, Netlify, Lovable, Lucide React, Radix UI, Leaflet, Recharts 

 
Sidona Green (Creator) - sidonaconsulƟng.co.uk (Jun 2025 - Present) 

 Built a modern, responsive website for an ESG consultant. 
Tech Stack: Vite, TypeScript, React, shadcn-ui, Tailwind CSS, Cursor IDE, Netlify, Lovable 

 
SCPT (Creator) - scpt-holisƟchealth.netlify.app (May 2025 - Present) 

 Built a modern web applicaƟon for a personal trainer. 
Tech Stack: Vite, TypeScript, React, shadcn-ui, Tailwind CSS, Cursor IDE, Netlify, Lovable 

 
APODTok (Creator) - apodtok.netlify.app (Apr 2025 - Present) 

 Created a TikTok-style interface for exploring NASA's Astronomy Picture of the Day. 
Tech Stack: HTML, CSS, JavaScript, Cursor IDE, NASA API 

XKCDTok (Creator) - xkcdtok.com (Mar 2025 - Present) 
 Created a TikTok-style interface for browsing XKCD comics. 

Tech Stack: HTML, CSS, JavaScript, Cursor IDE, XKCD JSON API 

AI-Nexus (Founder) - ai-nexus.tech (Feb 2025 - Present) 
 Built an AI tools directory. 

Tech Stack: Python, ChatGPT, Tailwind CSS, HTML, JavaScript, Cursor IDE, Font Awesome, Claude 

foodGully (Co-founder) - foodgully.co.uk (Feb 2021 - Present) 
 Built an order management plaƞorm for local chefs. 

Tech Stack: Bubble, Sendgrid, Zoho, NoƟon, Miro 

CharloƩe Charles Beauty (Creator) - charloƩecharlesbeauty.com (Jul 2020 - Aug 2020) 
 Built a staƟc website for a local beauty business. 

Tech Stack: HTML, W3.CSS, JavaScript, Font Awesome, Netlify 

Tech Talk with Amit & Rinat (Co-host) - techtalk.capƟvate.fm (Nov 2020 - Present) 
 Technology-focused podcast discussing AI, soŌware, and emerging tech. 

Tech Stack: CapƟvate.fm, Audacity, Zoom, Squadcast, Descript, VSDC 

A life ordinary (NewsleƩer) - amitsarkar.beehiiv.com (May 2022 - Present) 
 Personal newsleƩer covering technology, and life experiences. 

Tech Stack: Beehiiv, ChatGPT 

Aisha Kalpana (Creator) - instagram.com/aisha_kalpana (Dec 2023 - Present) 
 Built India’s first AI influencer using face recogniƟon and generaƟve AI tools. 

Tech Stack: Tensor Art, Juggernaut AŌermath, Pallyy, InsightFace, Fooocus, ChatGPT, Instagram 

 
EDUCATION & CERTIFICATIONS 

 B.Tech. (Mechanical Engineering), SASTRA University, INDIA (Aug 2002 – May 2006) 
Graduated 5th in class; awarded Merit Scholarship each year. 

 CerƟfied SAFe 4 Agilist, Scaled Agile Inc. (Oct 2018) 
 ISTQB-BCS CerƟfied Tester FoundaƟon Level (CTFL), BCS (Aug 2014) 



 
PUBLIC SPEAKING 

 Taiko - Reliable Browser AutomaƟon, BBC Tech Meetup (Jan 2022) 
 Taiko - Reliable Browser AutomaƟon, Agile Test|AutomaƟon|Meetup VIENNA (Sep 2020) 
 Taiko - An IntroducƟon, NoƩs Test Meetup (Aug 2020) 
 Taiko - Reliable Browser AutomaƟon, QA Babble Meetup (Jun 2020) 

Tech Stack: Taiko, Gauge, JavaScript, Chromium, reveal.js 

 
INTERESTS 

 Adventure & sports: Skydiving, scuba diving, bungee jumping, paddle boarding, cycling London to Paris in 24 hours, 2 x 
VerƟcal Kilometre, 4 x Tough Mudder finisher, 1 x Tough Guy finisher, 6 x Half Marathons in sub-2 hrs, 3 cycling Brevets, 
1 x 25K run 

 Fitness: running (acƟve Parkrunner), cycling, yoga, strength training, rowing 
 Technology: Building websites, experimenƟng with emerging AI tools, reading newsleƩers & blogs and recording & 

listening technology podcasts. 
 Travelling: Visited 28 countries across Asia, Europe, Africa, North & South America. 
 YouTube channel: Sharing videos on technology at youtube.com/@amitsarkar007 


